A R O U N D THE WO R L D IN 20 DAYS

AUTUMN 2015

THE WORLD GOLF TOUR

This year’s round-the-world tour is reserved for those who are ready to take on the most challenging and
beautiful courses on earth. Travel by private jet, stay in exclusive hotels and resorts and tee off on some of
the most desirable golf courses the world has to offer. Enjoy a seamless travel experience of comfort, care
and convenience, while we manage all the little details. You simply focus on relaxing… and your game.
Joining us are two PGA professionals who can mentor you on any aspect of your golf, from gentle tips to
complete video analysis of your technique, offering valuable insights into your game. There will also be a fully
qualified doctor travelling with us, for additional peace of mind.
Our unique experience brings magical excursions for golfers and partners alike. We have created these
exclusive outings and events to highlight the best of each locale, from the seas of Bermuda to the Australian
outback to the deserts of Dubai. Experiences creating memories to recall and share for a lifetime.
We look forward to welcoming you aboard.

Robert Aldridge 		

Sebastian Grove

U N L E A SH YO U R I M AG I N AT I O N

FROM LONDON

TO BERMUDA, L AS VEGAS, PEBBLE BEACH, HAWAII, FIJI
N E W ZE A L A N D, TA SM A N I A , AUS T R A L I A , S I N G A P O R E & D U BA I

EL EG A N CE I S S TA N DA R D

For the entire tour, you will travel in style and ease aboard our private Boeing 737-700, chartered from
Swiss-based PrivatAir. Established in 1977, PrivatAir is one of the world’s leading luxury airlines, with a
flawless safety record and the highest standard of service guaranteed at all times.
The aircraft usually seats over 140 passengers, but has been specially configured to provide our 40 select
guests with abundant space and luxurious comfort. Enjoy delicious menus designed by our attentive
onboard chef, custom designed with fresh local produce and carefully selected wines. You will arrive at
each resort fully rested and ready to tee up on the next amazing golf course. VIP terminals and hassle-free
immigration, along with a complimentary chauffeur service to and from London (our departure and arrival
location) mean seamless travel at every destination, so you can stay focused on pleasure – and golf.
DAT E

F R O M		

		

TO		

FLIGHT TIME

3 0 .10 .15

L o n d o n Fa r n b o ro u g h

H a m i l to n

7h 5 0

01.11.15

H a m i l to n

L a s Ve g a s

7h 0 0

0 3 .11.15

L a s Ve g a s

M o n te r ey

1h 3 0

0 5 .11.15

M o n te r ey

Kahului

5h 40

07.11.15

Kahului

Nadi

7h 10

10 .11.15

Nadi

Q u e e n s to w n

4h 30

12 .11.15

Q u e e n s tow n

L a u n c e s to n

3h 05

12 .11.15

L a u n c e s to n

Syd n ey

1h 4 5

14 .11.15

Syd n ey

Aye r s Ro c k

3h 25

14 .11.15

Aye r s Ro c k

Singapore

5h 40

16 .11.15

Singapore

Dubai

7h 5 0

18 .11.15

Dubai

L o n d o n Fa r n b o ro u g h

8h 00

A L L F L I G H T T I M E S A R E A P P R OX I M AT E

FROM LONDON TO BERMUDA

You can go to heaven if you want.
I’d rather stay in Bermuda.
Mark Twain

B E R M U D A 3 0 TH O C T O B E R T O 1ST N O V E M B E R

TUCKER’S POINT GOLF COURSE
We start the world tour in style at the world-renowned Tucker’s Point. Set in
a lush island landscape, this par-70 course delivers dramatic vistas and mighty
challenging golf. The rolling hillsides and elevated tees provide breathtaking views
of the jewel-green landscape and glittering turquoise sea.

ROSEWOOD TUCKER’S POINT HOTEL
& SPA
The picture-perfect Rosewood Tucker’s Point delivers a tropical getaway with a
distinctly British flavour. The luxurious décor and attentive service are worthy
of royalty, but the true mark of modern luxury is ‘effortless elegance’, the casual
sophistication which perfectly captures the ambience of Bermuda. With gloriously
lush grounds and a private beach boasting soft pink sands, it’s no wonder Tucker’s
Point wins top accolades as one of the world’s most romantic getaways.
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BERMUDA

FROM BERMUDA TO LAS VEGAS

Las Vegas is sort of like how God would do it
if he had money.
Steve Wynn

LAS VEGAS
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L A S V E G A S 1ST T O 3 RD N O V E M B E R

BELLAGIO
From the relaxed elegance of Bermuda we soar to the bright lights and buzzing
excitement of Las Vegas, which simply must include a stay at the extravagant
Bellagio. Set on the historic Strip – the very heart of Sin City – this towering
icon of the city’s showmanship comes complete with its eponymous must-see
fountains and of course the award-winning Bellagio’s Five Diamond Award
Casino. However, the Bellagio offers more than just glitz and high-octane thrills –
find serenity in the plush haven of your finely appointed guest quarters or in the
hotel’s simply awe-inspiring botanical gardens.

SHADOW CREEK GOLF COURSE
One of America’s most exclusive and private courses, Shadow Creek is only
accessible to guests of the Bellagio. This course has quickly become synonymous
with golfers expecting the highest level of standards. The sparkling creeks,
manicured fairways and towering waterfalls framed by a backdrop of mountains
make this course truly spectacular. It’s a perfect stop-off for the tour and an ideal
way to get a break from the intensity of the Las Vegas Strip.
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FROM LAS VEGAS TO PEBBLE BEACH

When you build a golf course, I always use the
example of Pebble Beach.
Pete Dye

PEBBLE BEACH 3

RD

TO 5

TH

NOVEMBER

SPYGL ASS HILL
Spyglass Hill is one of the most breathtakingly beautiful but challenging courses in the world, with holes 6, 8 and
16 rated among the toughest on The PGA Tour. Legendary course architect Robert Trent Jones Sr was inspired by
Treasure Island. The first five holes wind through sandy seaside dunes, while the next 13 are shrouded by majestic pine

PEBBLE BEACH GOLF LINKS
Real golf lovers simply must play Pebble Beach at least once. Few thrills can match teeing up on one of America’s finest
and most famous courses, which has hosted some of golf’s most prestigious tournaments including multiple US Opens
and a PGA Championship. Now you can join an elite cadre of golfers, as you play the legendary links stretching along
the rugged California coast. Soak up the picturesque views over Carmel Bay and the Pacific as you tackle the dramatic
cliffside fairways – a tantalising challenge.

T H E LO D GE AT PEB B L E B E ACH
This classic resort makes luxury look effortless, which perfectly suits the northern California locale. Nestled beside
Carmel Bay and the vibrant 18th green of the Pebble Beach Golf Links, The Lodge has been a sanctuary of tradition,
impeccable service and comfortable elegance for a very discerning clientele since 1919. The ocean view guest rooms
feature handsome décor, wood-burning fireplaces and impressive panoramic Pacific vistas.

© Joann Dost. Reproduced by permission of Pebble Beach Company.

trees. With hole names such as “Black Dog” and “Billy Bones”, you have been warned.
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PEBBLE BEACH

FROM PEBBLE BEACH TO HAWAII

Hawaii is not a state of mind,
but a state of grace.
Paul Theroux

HAWAII
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HAWAII 5

TH

TO 7

TH

NOVEMBER

T H E PL A N TAT I O N CO U R SE
AT K A PA LUA
Rated the top golf course in Hawaii year after year, The Plantation Course at
Kapalua is a must for every serious golfer. Stretching over 7,400+ yards on the
slopes of the West Maui Mountains, this course is a serious challenge, even for
professionals. However, the wide fairways and generous greens put you in with
a shot on the par 73 course.

T H E R I T Z- C A R LTO N, K A PA LUA
Kapalua means “arms embracing the sea” in the ancient Hawaiian language. This
luxurious hotel is nestled in the secluded island paradise of the pristine Kapalua
Resort, one of Hawaii’s largest nature preserves and home to beautiful white
sand beaches and two marine sanctuaries. Embrace the spirit of the islands
without abandoning luxury, as the lush tropical surroundings are matched by all
the comforts of modern life. After golfing, you can relax on the white sands of
D.T. Fleming Beach or in the white cabanas beside the glorious three-tiered pool
– perfect for quiet reflection and rejuvenation.
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FROM HAWAII TO FIJI

Live in the sunshine, swim the sea,
drink the wild air.
				

Ralph Waldo Emerson

F I J I 8 TH T O 1 0 TH N O V E M B E R

N ATA D O L A BAY CH A M PI O NSH I P
GOLF COURSE
Host of the inaugural Fiji International Tournament in 2014, Natadola Bay is an
exciting and picturesque new golf course in the Pacific. Narrow fairways, thick
heavy rough and natural high winds make this course a tough challenge. However,
this difficulty is offset with the natural beauty of the area. Lush landscapes, Pacific
vistas and the coral reef backdrop all combine to set Natadola Bay apart from the
rest of the courses in this beautiful region of the world.

THE WESTIN DENARAU ISLAND
RESOR T & SPA
The glorious isles of Fiji provide the perfect setting for relaxation. Revel in
Denarau Island’s rich cultural heritage and five-star luxury. Laze on a palm-fringed
beach, float in one of the secluded pools or snorkel in the surf – you choose how
best to unwind after a full day on the links. And of course the Heavenly Spa
always beckons…
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FIJI

FROM FIJI TO NEW ZEALAND

New Zealand is not a small country,
but a large village.
						

Peter Jackson

NEW ZEALAND
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NEW ZEAL AND 10

TH

TO 12

TH

NOVEMBER

THE HILLS GOLF COURSE
New Zealand’s most exclusive golf club offers a world-class golfing
experience. Set over 500 acres across a glacial valley, this course will
challenge and delight both professionals and aspiring amateurs, with dramatic
elevation shifts, rocky outcrops, tricky bunkers, tussocks and water hazards.
The picturesque lakes, waterways and wetlands are complemented by striking
sculptures, from the towering Weta (a grasshopper-like insect) on the first
fairway to graceful metal Dragonflies hovering over the tranquil pond on the 6th.

SOFITEL QUEENSTOWN
Queenstown is a charming four-season alpine resort framed by the majestic
Remarkables mountain range and hugging the crystal clear Lake Wakatipu. It is
beloved by outdoor enthusiasts and adrenaline junkies for kayaking, white-water
rafting and skiing (not to mention the thrilling golf at The Hills). The scenery may
ring a bell as most of The Lord of the Rings trilogy was filmed here. After a day of
adventure, the Sofitel Queenstown Hotel and Spa is the perfect place to unwind.
Recently voted “World’s Best Hotel Spa” by Travel & Leisure, the Sofitel’s LeSpa
features unique Maori rituals, a traditional hamman Turkish bath, signature
European massage and an infrared sauna to soothe your senses.
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FROM NEW ZEALAND TO AUSTRALIA

If Paris is the city of lights,
Sydney is the city of fireworks.
Baz Luhrmann

AUS TR ALIA 12

TH

T O 14 TH N O V E M B E R

NEW SOUTH WALES GOLF CLUB
New South Wales Golf Club more than lives up to its billing as the Pebble Beach
of Australia. Originally designed by Dr. Alister MacKenzie in 1926, this wowfactor course known as La Perouse is consistently voted in the top five of
Australian golf courses. You will never forget the stunning views from high up
on the cliffs of Botany Bay, where Captain James Cook first sailed to Australia
in 1770. The world famous 6th Hole overlooks the S.S. Minmi shipwreck and the
13th and 14th are classic cliff-top doglegs. Lightning fast greens, deceptive winds
and several blind shots add to the excitement.

SHANGRI-L A HOTEL, SYDNEY
Wake up to a breathtaking view of Sydney Harbour and the impeccable service
synonymous with Shangri-La worldwide. Just a five-minute walk from the iconic
Sydney Opera House and the MCA (Museum of Contemporary Art), the hotel
is set in the historic Rocks area, with charming cobbled laneways now bustling
with bijoux galleries, shops, markets and cafés. Drinks in the hotel’s New Yorkinspired Blu Bar on the 36th floor come with breathtaking views of the Harbour
Bridge and Opera House – the perfect spot for an evening cocktail.
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T H E D U N E S CO U R SE AT
BARNBOUGLE
In golfing terms, Barnbougle is young, but the natural rolling
fairways set amongst dramatic landscapes look as though they
were established long before the crossing of the Bass Strait to
Tasmania was first completed. Designed by the world-renowned
Tom Doak, The Dunes course at Barnbougle has quickly risen
to become one of the top 20 courses in the world since its
inauguration in 2004. Meandering through rolling coastal dunes,
the course was developed to complement the landscape rather
than detract from it. A truly spectacular setting for a firm,
but fair test of golf.
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AUSTRALIA

FROM AUSTRALIA TO SINGAPORE

Architecture has joined the world of fashion, but
fashion is passing and architecture is timeless.
Moshe Safdie

SINGAPORE
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S I N G A P O R E 14 TH T O 16 TH N O V E M B E R

SENTOSA GOLF CLUB
One of the most exclusive golf clubs in Asia, Sentosa is home to the prestigious
Barclays Singapore Open. You will play the Serapong Course, the more beautiful
and challenging of the club’s two courses, which is consistently in Asia’s top five
and voted Best Golf Course in Singapore by Golf Digest. With an impressive
backdrop of the Singapore Harbour and skyline, this challenging and immaculate
par-72 championship course received an impressive upgrade in 2007 and features
exceedingly fast greens as well as the famous ‘Dragons Tail’.

T H E S T. R E G I S S I N G A P O R E
The St. Regis Singapore is the ideal residence for the discerning luxury traveller.
Situated at the heart of the city’s premier shopping district, the hotel offers the
world-class shopping of Orchard Road at your doorstep and the grandeur of
a 5-star hotel within, including the bespoke service of the legendary St. Regis
Butler Service. This is world-class hospitality at its absolute finest.
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FROM SINGAPORE TO DUBAI

Every state of society is as luxurious as it can
be. Men always take the best they can get.
Samuel Johnson

D U B A I 16 TH T O 1 8 TH N O V E M B E R

D U BA I CR EEK GO L F & YACH T CLU B
With spectacular views of the marina and the impressive city skyline, the
award-winning clubhouse was designed to mimic the sails of a traditional Arab
dhow and is a majestic Dubai landmark. The superbly manicured par-71 course
at Dubai Creek measures just under 7,000 yards, with undulating fairways and
tricky hazards, from the ever-present creek to assorted lakes, bunkers and
abundant date and palm trees. The 6th is the feature hole on the front nine with
gentlemen teeing off from a floating tee set ten metres out into the Creek.

THE BURJ AL ARAB JUMEIRAH
Regarded by many as the world’s most luxurious hotel, The Burj Al Arab’s
distinctive sail-shaped silhouette is the symbol of modern Dubai. Inside you
will find unparalleled opulence and comfort. Arrive in your private chauffeurdriven Rolls-Royce, and unwind in your sumptuous two-floor suite decorated
in exquisite Arabic style and boasting panoramic views over the Gulf. Indulge in
absolute bathing, with a vast selection of exclusive Hermès products. In addition,
the Burj Al Arab’s Talise Spa is home to saunas, steam rooms, plunge pools and
indulgent treatments.

42

43

DUBAI

EXTRA
EXTRAORDINARY EVENTS

In addition to these pre-organised events, our dedicated concierge team will travel with the party
at all times in each location and will be available to provide both golfers and non-golfers a bespoke
service organising a wide range of excursions on demand.

BERMUDA. SWIM WITH DOLPHINS
Meet and swim with dolphins in a tropical Bermudan setting within the old stone fortress
that is now home to the National Museum of Bermuda. Your multi-sensory encounter with
these amazing and intelligent creatures will create a magical connection that stays with
you forever.

LAS VEGAS. CIRQUE DU SOLEIL ‘O’
Cirque du Soleil® consistently amazes and delights. The timeless ‘O’ extravaganza is inspired
by water and weaves an aquatic spectacle of surrealism, theatrics and pure romance. With
Cirque du Soleil, anything is possible, and the world-class acrobats, synchronised swimmers,
divers and characters will leave you breathless.

H AWA I I . PR I VAT E LUAU
Submerge yourself in traditional Hawaiian culture dating back thousands of years.
We will enjoy an authentic Hawaiian luau that tells the story of the evolution of Hula, from
the original Tahitian dances, through the dances of ancient Hawaii, and on to today’s
contemporary Hula.
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N E W ZE A L A N D. W I N E TA S T I N G
New Zealand produces some world-leading wines, including the Central Otago Pinot Noir
and some spectacularly vivid whites. Queenstown, Gibbston Valley, and the Central Otago
region are home to over 75 wineries, and our wine tour will include a variety of vineyards and
some distinctive taste experiences – not to mention the glorious views!

AUS T R A L I A . SU NSE T CO CK TA I L S W I T H
V IE W S O F AY ERS RO CK
Uluru (Ayers Rock) is one of the world’s best-known natural landmarks. We will touch down
for the afternoon to discover the essence of Australia: springs, waterholes, rock caves and
ancient paintings. As the setting sun illuminates the ochre rock of the ancient Uluru, you may
recognise why it holds such spiritual importance in aboriginal culture.

DUBAI. DESERT SAFARI
We will leave behind the bustle of Dubai to embrace the mysteries of the Arabian Desert.
Our trained safari guides will chauffeur you in a luxury 4x4 vehicle, travelling over the dunes
and through the Dubai Desert Conservation Reserve. A traditional Arabic feast under the
stars awaits in Bedouin-style tents for a magical and memorable evening.
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MEET YOUR HOSTS

CSG GOLF
CSG Golf is a luxury travel and events company based in London. We specialise in high-end travel and
golf events organised around the world as well as bespoke travel packages and private consultation
for both individuals and corporations alike. We strive to provide our customers with a seamless,
hassle-free way of travelling to and from the world’s most iconic locations whilst maintaining the
highest standards of quality and luxury at all times.

ME AND MY GOLF
Joining CSG Golf on The World Golf Tour are Andy Proudman and Piers Ward. Fifteen years of
coaching experience has meant the creation of one of the biggest online tuition communities in the
world. Incorporating their experiences travelling the world working with many of the best coaches,
they have established themselves as sought-after coaches. As fully qualified PGA Professionals, Piers
and Andy will be providing expert advice, unique to each location, using all of the latest technology
and scientific methods to bring out the very best in you on the golf course.
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TERMS AND CONDITIONS

THE WO R L D GO L F TO U R A RO U N D THE WO R L D IN 20 DAYS
The following Tour Operator - Customer Contract and Terms and Conditions together constitute the agreement (the “Agreement”) relating to the Tour (as defined below). Upon your deposit payment having been duly made following acceptance by CSG (as defined below) of your Booking Form in accordance
with the procedure set out below, the Agreement comes into force between you and CSG on its terms as set out below.
T O U R O P E R A T O R - C U S T O M E R C O N T R A C T : CSG Golf Limited (hereafter referred
to as “CSG”) is a private limited company incorporated in England and Wales (company number 09097518;
registered office Shakespeare House, 168 Lavender Hill, London SW11 5TG) specialising in high profile golfing
events and bespoke VIP services. As part thereof, CSG has organised the exclusive World Golf Tour described
above and hereafter referred to in this Agreement as (“the Tour”). CSG shall be responsible to you as the
customer for arranging and providing all of the services and accommodation offered in connection with the
Tour as described herein. In the absence of negligence on CSG’s own part, CSG is not responsible for personal
injury or property damage caused by the air carrier, any hotel or resort or other suppliers of any of the services
being offered in connection with the Tour or on the part of any other third party.
B O O K I N G S A N D P A Y M E N T S : To secure your place on the Tour, you must complete the
Booking Form set out at the back of this brochure and return it signed by all participating guests in respect
of whom the booking is being made (up to two guests per form – additional forms are available on request
for larger parties wishing to book). Where relevant, once your Booking Form has been accepted and your
deposit paid, CSG may deal exclusively with the person named as Guest 1 on the relevant Booking form who
will be deemed to have full authority on behalf of both named guests in all such dealings with CSG thereafter.
The overall cost of the Tour is £60,000 per person. VAT is not chargeable in respect of the Tour price.
Once your duly completed Booking Form has been received and provisionally accepted by CSG, an invoice
in respect of a deposit of £9,000 per person will be issued to you and such payment must then be made via
electronic bank transfer within 14 days of the invoice date to secure your booking. Payments should be made
to CSG to the bank account which will be set out on the invoice. You may fax or mail your completed Booking
Form back to CSG (CSG Golf Limited, Shakespeare House, 168 Lavender Hill, London SW11 5TG; call +44
(0) 20 7801 6255 for further assistance. A second payment of £30,000 per person is due by 28 February
2015 and a final payment of £21,000 per person is due 31 July 2015. The second and final payments will be
separately invoiced to you at least 14 days prior to the due date for payment. Failure to pay any instalment
payment when due may result in the cancellation of your booking (or that of the relevant individual(s)). Any
refunds due will depend upon the timing of such cancellation – see “Cancellations and Refunds” below. If the
Tour is fully booked when your Booking Form is received, you will be notified by CSG who will, save to the
extent you instruct otherwise, put your name on a waiting list in case spaces on the Tour become available
at a later date in which event you will be notified and asked if you wish to confirm your booking at that time.
T O U R P R I C E : The Tour price of £60,000 is based on double occupancy rooms at all resorts and hotels.
Limited availability of single occupancy rooms is available on a first-come first-served basis for a single person
supplement of up to £6,500 per person. Payment of the single person supplement does not guarantee single
occupancy at all or any hotels or resorts which will depend on availability and a rebate of the single supplement
payment made will be made depending on the number of hotels at which single rooms have not been able to
be secured on your behalf by CSG. The Tour price includes a round of Golf at each of the following courses:
Tuckers Point. Shadow Creek. Spyglass Hill. Pebble Beach. Kapalua Plantation Course. Natadola Bay. The
Hills. Barnbougle, The Dunes Course. New South Wales. Sentosa. Dubai Creek. All golf rounds for the Tour
are pre-booked. If a customer does not wish or is unable to play their round at any particular course for any
reason, no refund is available to him or her from CSG. Use of practice facilities at all courses; golf carts or pull
trolleys as available (certain courses may be restricted to walking only in which case a caddy will be provided
for all players) is all included in the Tour price but is subject in all cases to the rules and requirement of the
relevant course at all relevant times. The tour will depart on 30 October 2015 from London (Farnborough
Airport) and finish in London (Farnborough Airport) on 18 November 2015.The Tour price includes private
car transit to and from Farnborough Airport for those Guests with a start and or return address within a 100
mile radius of Farnborough Airport. All breakfasts are included in the price beginning with breakfast on 31
October 2015 and ending 18 November 2015. All lunches are included (20 October to 19 November 2015
inclusive (including where relevant served on board the plane whilst traveling). Certain Dinners on land may
also be provided at CSG’s discretion. The Tour price also includes all taxes, transportation costs to and from
airports to hotels and on CSG organised Extra Events. Two golf professionals will accompany the Tour and
their services to all playing Guests at the courses, including for training sessions and practice range sessions are
also included in the Tour price. All beverages (including alcoholic beverages) aboard the private jet and CSG
selected alcohol served at CSG organised events (including lunches) on land are also included. All baggage
handling during the Tour and internet access in hotels (for reasonable usage) where available is also all included
in the Tour price. Attendance at CSG organised events and meals (including lunches or breakfasts) is not compulsory but the costs of alternative meals or trips which Guests wish to avail themselves of will be for their own
personal account and no refund of any part of the Tour price will be due for failure to participate in the CSG
provided events which will all have been pre-booked by CSG. The exact Tour itinerary, name and location of
hotels, length of stay at each hotel and other ground accommodations and services, are all as set forth in the
brochure. Not included in the price is transportation to and from Farnborough Airport for those travelling in
excess of 100 miles; accident/baggage/cancellation insurance; passport and visa fees; personal expenses such
as room service, services booked through hotel concierge services, laundry, telephone and fax fees; business
centre expenses, all beverages not mentioned above as included (including personally chosen food or alcoholic
drinks other than as selected by CSG at CSG hosted meals and events (including lunches)); hotel minibar
charges; meals not directly organised and hosted by CSG; and inoculation and medication costs of any kind.
Any tips or gratuities will be at your discretion and personal cost. No refund will be made for any accommodations or services included in the Tour price that Guests do not choose or are unable to use for any reason.
I N S U R A N C E : All customers are required to have their own health and travel insurance, including
against cancellation for any reason. CSG cannot offer refunds beyond those listed below for any reason and it
is up to individual Guests to ensure they have obtained adequate insurance to cover themselves for the period
both before and for the duration of the Tour. Guests booking onto the Tour will be taken to have represented
and undertaken to CSG to that effect. CSG will not be liable to any person for any loss or damage suffered by
them as a result of their failure to obtain adequate insurance as required hereby.

B A G G A G E : 64 kilos of checked baggage in 2 bags (no single item of baggage must surpass 32 kilos). Hand
luggage limited to 2 pieces plus a few smaller carry-on items such as a backpack, purse, camera, and/or laptop
computers. The air carrier’s liability is limited to the actual value of the baggage but not more than 1,000
Special Drawing Rights, approximately £750 per passenger, unless a higher value is declared at the time of
check-in and an appropriate excess valuation charge is paid. Baggage, when not handled by CSG, and personal
effects are at all times the sole responsibility of the customer. CSG will not be liable to anyone for loss or
damage to baggage or effects whosoever caused.
A I R C R A F T : The private jet flights will be flown using a luxury configured Boeing 737-700 jet with 44
VIP-style seats. The air carrier for the Tour will be PrivatAir and the air carrier reserves the right to substitute
equivalent aircraft if necessary for the whole or any part of the Tour. CSG will not be liable to any Guest in
any such circumstance for any refund of any part of the price of the Tour save only to the extent it is itself
entitled to any refund from PrivatAir under its own contract with them when refunds will be at the discretion
of CSG based on the amounts recovered by it, the cost of recovery including its own management time costs
and expenses.
I N T E R N A T I O N A L F L I G H T S : The operation of the scheduled Tour flights is subject to the
foreign governments involved granting landing rights for relevant flights. If the air carrier cannot obtain these
rights for any particular flight leg of the Tour, that flight leg will be cancelled and alternative arrangements may
be made, at the discretion of CSG or as required by the Tour air carrier. CSG will not be liable to any Guest
in any such circumstance for any refund of any part of the price of the Tour save only to the extent it is itself
entitled to any refund from PrivatAir or others under its own contract(s) with them when refunds will be at
the discretion of CSG based on the amounts recovered by it, the costs of recovery incurred by CSG, including
its own management time costs and expenses.
C A N C E L L A T I O N S A N D R E F U N D S : If you cancel your reservation or change your plans,
your right to receive a refund is limited, as set forth in the following schedule. All requests for refunds must be
sent to CSG in writing via mail or fax (but not email). If your notice of cancellation is received: On or before
28 February 2015, you will be eligible to receive a refund of £7,500; From 1 March to and including 30 April
2015, you will be eligible to receive a refund of £34,000; From 1 May to and including 31 July 2015, you will to
eligible to receive a refund of £24,000. If you cancel your booking after 31 July 2015, no refund is payable by
CSG. The above rebate amounts depend upon your having been up to date with payments due at the date
of cancelation and are based upon the Company’s own expenditure schedule in arranging the Tour and its
administrative and management time and general expenses. Any refunds which are due will be made within
21 days of receipt of your notice of cancellation. Leaving the Tour in progress, for any reason whatsoever, will
not result in a refund from CSG and no refunds will be made for any unused portions of the Tour. If you cancel
but provide a substitute participant for the Tour acceptable to CSG, you will receive a full refund of money
previously paid toward the price less an administrative charge of £1,500 for effecting the substitution and only
once the substitute participant has been accepted by CSG and has paid CSG in full for the whole Tour cost
due to the date of substitution. Tour participants may not be substituted once the Tour has commenced. If
CSG must cancel the Tour in its entirety for any reason, CSG will notify you in writing as soon as reasonably
practicably. If the Tour is cancelled by CSG, CSG will make a full refund to you within 14 days after cancellation.
TERMS AND CONDITIONS
I T I N E R A R Y C H A N G E S : The Tour’s itinerary is subject to modification and change by CSG where
circumstances require. Every reasonable effort will be made to operate the Tour as planned; however, should
for example, unforeseen world events and conditions require the itinerary to be altered, CSG reserves the
right to do so, including for the safety and best interest of the group. In such circumstances, CSG will seek to
re-order the Tour itinerary or provide alternative arrangements for that part of the Tour so affected. CSG
will not be liable to refund any part of the Tour Price in such circumstances where the reason for the change
is outside its control and any refunds made will be at CSG’s sole discretion.
S I N G L E / S H A R E D A C C O M M O D A T I O N S A N D S U I T E U P G R A D E S : A limited
number of single rooms are available at extra cost on a first-come, first-served basis. CSG will make reasonable efforts to assist single travellers requesting a roommate. If a roommate is not confirmed, the single rate
supplement will be charged. Suite rooms are available in certain destinations subject to availability. Any such
upgrades will be at your own cost and whilst CSG will be happy to provide assistance to any Guest wishing
to upgrade with rooms at any of the hotels or resorts being visited, any such upgrade will be subject to
availability and is not part of the Tour nor anything in relation to which CSG will assume any responsibility
for to any person.
H E A L T H R E Q U I R E M E N T S : The Tour involves a physically rigorous programme and CSG
expects all participants to be in active good health. Prior to traveling, CSG highly recommends that you should
visit your personal physician for a check-up, in order to discuss your ability to participate in the Tour. Any
failure to be able to participate in any part of or to finish the Tour as a result of ill-health or injury will not entitle
you to any refund from CSG. In the event you have to leave the Tour part way through because of ill-heath
or injury, the costs of so doing are for your own account and whilst CSG may offer assistance to help sort out
these arrangements, CSG cannot be responsible for these costs itself and this must be covered by your own
insurance or direct cost. Any physical condition requiring special attention, diet, or treatment should be reported in writing when your Booking Form is first submitted to CSG. CSG in turn will make reasonable efforts
to accommodate participants with special needs; however, CSG cannot accommodate wheelchair users on
the Tour. If you require a slower pace, extra assistance or the use of a cane or walking stick, arrangements will
be made for private touring at each destination, if necessary, at the discretion of CSG staff. Any extra cost for
such arrangements will be the responsibility of the Guest. If you would like to forego some of the scheduled
golf or sightseeing to rejuvenate and relax, you are entitled to do so at any time but no refund for any golfing
or other event so missed is payable.

E N T R Y V I S A S A N D E N T R Y P E R M I T S : To participate in the Tour, entry visas and/or entry
permits will be required for some countries. Acquiring visas and/or entry permits is your own responsibility
and CSG cannot be responsible for obtaining visas or entry permits. Some information on the visa/entry
permits required for the Tour will be sent to Guests in the Tour Welcome Pack which will be sent to Guests
with their initial receipted deposit payments. This will not purport to be definitive advise on the visa/entry
requirements for the Tour and it is up to individual Guests to furnish themselves with this information and to
satisfy themselves of their ability to participate in the Tour in this regard. Any extra costs for rerouting Guests
who do not have the required entry permits or visas for nay of the Tour destinations will be the responsibility
of the individual affected Guest and no liability will ensue to CSG in such regard and no refund of any part of
the Tour price paid will be due in such circumstances.
P H O T O G R A P H Y A N D V I D E O : CSG reserve the right to take photographs or videos (the
“Photography”) during the Tour and to use the Photography for future promotional purposes. Guests who
prefer their images not be used in this way must notify CSG in writing before the commencement of the Tour.
B A S I S O F R A T E S : All prices and fares are quoted in British Pounds Sterling. The rates are based
on current tariffs and are subject to change due to unforeseen circumstances (for example if CSG if charged
a cost surcharge by PrivatAir prior to the Tour commencing). While CSG will make reasonable efforts to
maintain the listed prices, if it is necessary to levy a surcharge, CSG reserves the right to do so and will notify
you at the time of final invoicing.
R E L E A S E O F L I A B I L I T Y : CSG act only as agent for the suppliers of accommodation, food, golf
courses and other goods and services constituting the Tour and these services are made upon the express
condition that neither CSG nor any of our owners, directors, employees, officers or agent (collectively, the
“Released Parties”) shall be held liable for:
a) any damage to, or loss of, property or injury to, or death of, persons occasioned directly or indirectly by an
act or omission of any other service provider to the Tour or other third party, including but not limited, to any
defect in any aircraft, watercraft, or vehicle operated or provided by such other service provider to the Tour;
b) any loss or damage due to delay, cancellation, or disruption in any manner caused by the laws, regulations,
acts or failures to act, demands, orders, or interpositions of any government or any subdivision or agent
thereof, or by acts of God, strikes, fire, flood, war, rebellion, terrorism, insurrection, sickness, quarantine,
epidemics, theft, or any other cause(s) beyond their control, and;
c) any and all claims, actions, or losses for bodily injury, property damage, wrongful death, loss of services, lost
profits, consequential, exemplary, indirect or punitive damages or otherwise that may arise out of or occur
during your travel in connection with the Tour.
Nothing herein shall be taken so as to purport to limit CSG’s own liability for death or personal injury to any
person caused by its own wilful default or negligence. Occupancy of all hotels and resorts and use of their
facilities and use of all facilities and golf at the Tour’s intended golfing venues are subject to the rules and
regulations of those hotels and other venues. CSG shall have no liability to any Customer who is excluded
from participating in any such facilities to any extent as a result of their own behaviour or otherwise as a result
of their failure to observe the required rules of the relevant venue and all extra costs arising as a result shall
be for the personal account of such Guest who shall have no right of recourse to CSG or any other Released
Party in respect of the same. In addition and without prejudice to the foregoing, you hereby indemnify CSG
on demand for all costs, damages and expenses incurred by CSG as a result of any such behaviour and any
liability of CSG to the relevant hotel, resort, golf course or other venue as a result. Each Customer waives any
claim against any of the Released Parties for any such loss, damage, injury, or death, including any right to seek
consequential, punitive or exemplary damages against any of the Released Parties for any reason whatsoever.
Without prejudice to the immediately foregoing paragraph and save for death or personal injury suffered by
any person as a result of CSG’s own wilful default or negligence, CSG’s maximum liability to any person in
respect of the Tour shall be limited to the sum of £60,000 being the price payable for the Tour by each Guest.
Acknowledgment of Risk: You understand and acknowledge that your travel in connection with and participation in the Tour or any activities which may take place during the Tour, may involve risk and potential exposure
to injury or fatal injury or loss of damage to property and that risk and dangers may arise or be caused by the
negligence or participation of other Guests, contractors, and/or subcontractors for the Tour or from other
foreseeable and unforeseeable causes, including weather and other acts of nature. CSG assumes no liability to
you or to any other person as a result of any such death, injury or loss or damage (provided that nothing herein
shall purport to limit CSG’s liability for death or person injury as a result of its own wilful default or negligence).
E X P R E S S A S S U M P T I O N O F R I S K A N D R E S P O N S I B I L I T Y : In recognition of the
inherent risk of the travels and related activities in which you are intending to engage, you confirm that you are
physically and mentally capable of participating in the Tour and that you willingly and voluntarily assume full
responsibility for any injury, loss or damage suffered by you or caused by you. By registering for the Tour, you
certify that you do not have any mental, physical or other condition or disability that would or might create
a hazard for yourself or other Guests or participants in the Tour. CSG reserves the right in its sole discretion
to accept, decline to accept or remove any participant on the Tour and reserves the right, subject to the
terms and conditions contained herein, to withdraw any part or all of the Tour and to make such changes as
may be necessary.
E X C L U S I V E G O V E R N I N G L A W A N D J U R I S D I C T I O N : This Agreement shall be
governed by English law, without regard to conflicts of laws principles. Any action or legal proceeding arising
out of this Agreement shall be brought exclusively in the courts of England and Wales.
By registering for the Tour, the customer agrees to the Operator-Customer Contract and Terms and Conditions set forth in this Agreement.

30th October – 18th November 2015

THE WORLD GOLF TOUR

R E S ER VAT I O N F O R M
G U E S T 1 		

G U E S T 1 		
Title: Mr / Mrs / Ms / Other (Please State) 			

First Name:

Surname: 						Passport No:
Address:
City / Country: 							Post Code:
Phone:							Fax:

Golfer		Non-golfer		
SIGNATURE:
I hereby confirm and accept by way of signature above, the terms and conditions in the
Operator-Participant contract for “The World Golf Tour”.

Mobile:							E-mail: 					
Nationality:						Date of Birth:

G U E S T 2 		
Title: Mr / Mrs / Ms / Other (Please State) 			

G U E S T 2 		
First Name:

Surname: 						Passport No:

Golfer		Non-golfer		

Address:
City / Country: 							Post Code:
Phone:							Fax:

SIGNATURE:
I hereby confirm and accept by way of signature above, the terms and conditions in the
Operator-Participant contract for “The World Golf Tour”.

Mobile:							E-mail: 					
Nationality:						Date of Birth:
Price: £60,000 per person, double occupancy
I / we prefer single accommodation where available for an additional £6,500.

Please return the signed completed form by e-mail to reservations@csg-golf.co.uk or mail
to CSG Golf, Shakespeare House, 168 Lavender Hill, London SW11 5TG, United Kingdom

A R O U N D THE WO R L D IN 20 DAYS

U N L E A SH YO U R I M AG I N AT I O N

